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31A-23b-205 Examination and training requirements.
(1) The commissioner may require an applicant for a license to pass an examination and complete

a training program as a requirement for a license.
(2) The examination described in Subsection (1) shall reasonably relate to:

(a) the duties and functions of a navigator;
(b) requirements for navigators as established by federal regulation under PPACA; and
(c) other requirements that may be established by the commissioner by administrative rule.

(3) The examination may be administered by the commissioner or as otherwise specified by
administrative rule.

(4) The training required by Subsection (1) shall be approved by the commissioner and shall
include:

(a) accident and health insurance plans;
(b) qualifications for and enrollment in public programs;
(c) qualifications for and enrollment in premium subsidies;
(d) cultural and linguistic competence;
(e) conflict of interest standards;
(f) exchange functions; and
(g) other requirements that may be adopted by the commissioner by administrative rule.

(5)
(a) For the navigator line of authority, the training required by Subsection (1) shall consist of at

least 21 credit hours of training before obtaining the license, which shall include:
(i) at least two hours of training on defined contribution arrangements and the small employer

health insurance exchange; and
(ii) the navigator training and certification program developed by the Centers for Medicare and

Medicaid Services.
(b) For the certified application counselor line of authority, the training required by Subsection (1)

shall consist of at least six hours of training before obtaining a license, which shall include:
(i) at least one hour of training on defined contribution arrangements and the small employer

health insurance exchange; and
(ii) the certified application counselor training and certification program developed by the

Centers for Medicare and Medicaid Services.
(6) This section applies only to an applicant who is a natural person.

Amended by Chapter 290, 2014 General Session
Amended by Chapter 300, 2014 General Session, (Coordination Clause)
Amended by Chapter 300, 2014 General Session
Amended by Chapter 425, 2014 General Session
Amended by Chapter 425, 2014 General Session, (Coordination Clause)


